
 

 

 

 

 

 

 

 
  
 

  

f~wgKv 

mvsMVwbK Dbœqb Gi †ÿ‡Î avivevwnKfv‡e cwieZ©b jÿ¨ Kiv hv‡”Q| we‡kl K‡i weMZ wZb `k‡K Avgiv A‡bK 

cwieZ©b cÖZ¨ÿ K‡iwQ| GB mKj cwieZ©‡bi ms‡M msMVb‡K mgš^q Kivi Rb¨ wewfbœ †KŠkj MÖnb Ki‡Z n‡q‡Q 

Ges n‡”Q| †mvR© Ges IqvwUjI 2004 mv‡j e‡j‡Qb wek¦ e¨emv ÒfvBivmÓ Øviv AvµvšÍ, Gi Rb¨ ’̄vqx mvsMVwbK 

cwieZ©b e¨e ’̄v cÖ‡qvRb| cwieZ©b‡K cÖvwZôxKib Kivi A‡bK D‡`¨M MÖnb Kiv n‡”Q| Z‡e GUv e‡j ivLv fv‡jv 

cwieZ©b GLv‡bB †kl bv, fwel¨‡Z Av‡iv cwieZ©‡bi m¤§ywLb n‡Z n‡e| mKj msMVb‡K cwieZ©b †gvKvwejvi Rb¨ 

cÖ ‘̄Z LvK‡Z n‡e|  

  

  

  

 

BDwbU mgvwßi mgq  BDwbU mgvwßi m‡e©v”P mgq GK mßvn 

G BDwb‡Ui cvVmg~n 

cvV-13.1 : cwieZ©b G‡R›U Gi Dcv`vbmg~n Ges †UKmB cwieZ©b 

cvV-13.2 : OD Gi cÖebZv,  cÖebZvi cÖfve Ges fwel¨Z f~wgKv 
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cwieZ©b G‡R›U Gi Dcv`vbmg~n Ges †UKmB cwieZ©b 

Factors of Change Agent and Sustainable Change  

 

D‡Ïk¨ 

G cvV †k‡l Avcwb Rvb‡Z cvi‡eb  

  †Kvb Dcv`vb¸wj cwieZ©b G‡R›U wn‡m‡e KvR K‡i 

  †UKmB cwieZ©‡bi wewfbœ w`K Rvb‡Z cvi‡eb| 

 

Dcv`vbmg~n hv cwieZ©b G‡R›U wn‡m‡e KvR K‡i 

Factors Acting as Change Agent 
cÖwZwU cwieZ©‡bi wcQ‡b Kvib _v‡K GB Kvibmg~n‡K cwieZ©b G‡R›U e‡j| GB cwieZ©‡bi G‡R›U mKj mgq GK 

_v‡K bv mg‡qi ms‡M cwieZ©b nq| whwb cwieZ©b m~PbvKvix (initiator) ev AbyNUK wn‡m‡e KvR K‡ib Zv‡K 

cwieZ©b G‡R›U ejv nq| Avgiv GLv‡b †h mKj Kvibmg~n cwie©Z‡bi G‡R›U wn‡m‡e KvR K‡i †m m¤ú©‡K 

Av‡jvPbv Ki‡ev| 

1|  evwn¨K Pvc : GB Pvc¸wj msMV‡bi evwni A_vr miKvi †_‡K Av‡m| miKvi †h mKj Av‡`k ev wb‡`©k †`b 

Zv msMVb‡K Aek¨B cvjb Ki‡Z n‡e|  GB Av‡`k I wb‡`©‡ki Kvi‡b msMV‡b cwieZ©b Avb‡Z n‡Z 

cv‡i| msMV‡bi m`m¨‡`i wbivcËv I Kj¨vb m¤ú©wKZ bZzb weavb cwieZ©b G‡R›U wnmv‡e KvR Ki‡Z 

cv‡i, Kvib Gi Rb¨ cwieZ©‡bi cÖ‡qvRb n‡Z cv‡i| 

2|  Af¨šÍixb Pvc : GB Pvc msMV‡bi wfZi †_‡K Av‡m| msMV‡bi m`m¨iv hLb g‡b K‡ib eZ©gvb Ae ’̄v Avi 

Pj‡Z †`Iqv hvq bv- cwieZ©‡bi cÖ‡qvRb ZLb cwieZ©‡bi Rb¨ wewfbœ c`‡ÿc wb‡Z nq| †hgb eZ©gvb 

Ges fwelr cÖwZ‡hvMxZvq wU‡K _vK‡Z n‡j Kvh© wWRvBb, Uxg Dbœqb Ges msMVb KvVv‡gv‡Z cwieZ©b 

Riæix| GB mKj cwieZ©b msMV‡bi m`m¨‡`i gZvgZ wb‡q Ges Zv‡`i †bZ…‡Z¡ ev Í̄evqb Kiv nq| 

3|  e¨w³ cwieZ©b : GB cÖKvi cwie©Zb ej‡Z e¨w³i AvPbi‡bi cwieZ©b eySvq| hLb msMV‡bi m`m¨‡`i 

AvPi‡b cwieZ©b †`Lv w`‡e ZLb †mB cwieZ©‡bi ms‡M mvgÄm¨ †i‡L msMVb cwiPvjbvq cwieZ©b AZ¨šÍ 

Riæix Zv bv n‡j msMV‡bi Dbœqb n‡e bv, †hgb Kgx©iv Kv‡R ¯̂vqZ¡kvmb Pvq| 

4|  cÖhyw³i cwieZ©b : eZ©gv‡b mKj msMVb cÖhyw³ cwieZ©‡bi m¤§yLxb n‡”Q| ïay ZvB bq GB cwieZ©b GZ 

`ªæZ n‡”Q †h A‡bK msMVb Gi ms‡M Zvj wgwj‡q Pj‡Z cvi‡Q bv| cÖwZwU msMV‡bi †ÿ‡Î bZzb cÖhyw³ 

MÖnb P¨v‡jÄ wnmv‡e †`Lv w`‡q‡Q| Kvib bZzb cÖhyw³ MÖn‡bi †ÿ‡Î msMV‡b wewfbœ ai‡bi cwieZ©‡bi 

cÖ‡qvRbxqZv †`Lv †h‡Z cv‡i| 

5|  cÖwZ‡hvMx‡`i Pvc: cÖwZwU msMVb‡K cÖZ¨ÿ Ges c‡ivÿ fv‡e cÖwZ‡hvMxZvi m¤§yLxb n‡Z nq| cÖwZ‡hvMx hw` 

†Kvb cwieZ©b †hgb cÖhyw³, `ªe¨, †mev A_ev Ab¨ †Kvb †KŠkj MÖn‡bi gva¨‡g evRv‡i myweavRbK Ae ’̄vq 

Ae ’̄vb K‡i, †m †ÿ‡Î msMVb‡K cÖwZ‡hvMxZv †gvKvwejv Kivi Rb¨ cÖ‡qvRbxq cwieZ©b Avb‡Z n‡e hvi 

d‡j Zvi Ae ’̄vb cÖwZ‡hvMx msMVb A‡cÿv fv‡jv A_ev b~¨bZg mgvb nq| †hgb †gvevBj †Kv¤úvbx¸wj G 

ai‡bi cÖwZ‡hvMxZvi m¤§yLxb n‡”Q| 

6|  †µZv‡`i Pvc: †µZv‡`i Pvwn`v mg‡qi ms‡M Zvj wgwj‡q cwieZ©b n‡q _v‡K| eZ©gv‡b UvP© †gvevBj Ges 

¯§vU© wUwfi Pvwn`v A‡bK e„w× †c‡q‡Q| AZGe msMVb‡K †µZv‡`i Pvwn`vi mv‡_ mvgÄm¨ †i‡L cÖ‡hvRbxq 

cwieZ©b Ki‡Z n‡e| we‡kl K‡i †mev †ÿ‡Î †µZv‡`i Pvwn`v ¸iæZ¡c~b© f~wgKv iv‡L| 

7|  wek¦vqb : wek¦vq‡bi Kvi‡b A_©‰bwZK cwi‡ek msMVb‡K wfbœ fv‡e wPšÍv Ki‡Z eva¨ Ki‡Q| Gi d‡j 

msMV‡b wewfbœ ai‡bi cwieZ©b cwijwÿZ n‡”Q, †hgb GKÎxKib Ges AwaMÖnb e„w× †c‡q‡Q A_©vr `yBwU 

cvV 13.1 
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msMVb GK n‡”Q| Gi d‡j msMV‡b eo ai‡bi cwieZ©b cÖ‡qvRb| G Qvov mvsMVwbK KvVv‡gv‡Z Avgiv 

cwieZ©b †`LwQ, †hgb †bUIqv©K msMVb| 

8|  †K›`ªxq e¨e ’̄vcbv KZ…K cwie©Zb : msMV‡bi DaŸ©Zb KZ…©cÿ A‡bK mgq cwieZ©‡bi c‡ÿ D‡`¨M MÖnb 

K‡ib| Zviv mvsMVwbK Ae ’̄v cwieZ©b K‡i bZzb ev AvaywbK msMVb wbg©vb Ki‡Z Pvb| A_ev e¨emvi 

cÖK…wZ cwieZ©b Ki‡Z Pvb| G †ÿ‡Î †K›`ªxq e¨e ’̄vcbv cwieZ©b G‡R›U wnmv‡e KvR K‡i| 

 

†UKmB cwieZ©b 

Sustainable Change 

cÖwZwU msMVb †UKmB cwieZ©b Pvq, Kvib Nb Nb cwieZ©b e¨q eûj Ges mgq mv‡cÿ| cwie©Zb †UKmB Kivi 

j‡ÿ¨ GKvwaK M‡elbv Kiv n‡q‡Q, M‡elbvi dj kZ©mv‡cÿ c×wZ (contingent approach) mycvwik K‡i‡Q| GB 

c×wZ msMV‡bi cwiw ’̄wZ, ms¯‹…wZ Ges e¨w³i mvg_© g~j¨vqb K‡i msMVb KZLvwb †Kvb Í̄‡ii cwieZ©b enb Ki‡Z 

cvi‡e †mUv wba©vib K‡i| mn‡R ejv hvq msMVb wK cwigvb ev wK ai‡bi cwieZ©b `xN© mgq a‡i ivL‡Z cvi‡e ev 

†UKmB n‡e Zv eySvq| wPÎ 13.1 †UKmB cwieZ©‡bi ms‡M RwoZ wewfbœ w`K Dc¯’vcb Kiv n‡jv| 

wP‡Î †`Lv‡bv n‡q‡Q ms¯‹…wZ, cÖvmw½K cÖK…wZ Ges AeKvVv‡gv hv cwieZ©‡bi mvdj¨‡K cÖfvweZ K‡i| cwieZ©‡bi 

welqe ‘̄ n‡jv Gi KvVv‡gv, cwimi ev †¯‹j I MwZ| cwieZ©b ev Í̄evqb Kiv nq msMV‡bi Kgx© Ges cÖwµqvi gva¨‡g| 

cwieZ©b KZLvwb cÖvwZôvwbKxib n‡q‡Q Zvi g~j¨vqb Kiv| A_vr cwieZ©b †UKmB‡qi †ÿ‡Î wb¤œwjwLZ w`K we‡ePbv 

Kiv DwPZ: 

1|  ewniwMZ Ges mvsMVwbK welqe¯ ‘                  2| cwieZ©‡bi welqe¯ ‘ 

 K) cwi‡ek                                             K) KvVv‡gv 

 L) ms¯‹…wZ                                              L) mgš^q      

 M) `ªæZZv                                               M) MwZ 

 O) AeKvVv‡gv 

3|  e¨w³ Ges cÖwµqv                                  4| g~j¨vqb 

 K) †bZ…Z¡                                                K) †UKmB‡qi msÁv 

 L) ivRbxwZ                                     L) g~j¨vqb G‡cÖvP 

 M) RwoZ 

 N) mvg_¨© 

 O)  cyi¯‹vi e›Ub 
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wPÎ-11.1 cwieZ©b ’̄vwqZ¡ wewfbœ w`K  

 

ewnivMZ Ges mvsMVwbK welqe ‘̄ 

ewnivMZ cwi‡ek : ewnivMZ welqe ‘̄ cwieZ©‡bi MwZ‡eM m„wói †ÿ‡Î we‡kl f~wgKv cvjb K‡i| ewnivMZ cÖebZv 

msMVwbK Í̄‡i cwieZ©‡bi AbyNUK wnmv‡e KvR K‡i| cÖwZwU msMVb Gi evRv‡i wU‡K _vKv, cÖwZ‡hvMxZvi ÿgZv 

e„w× A_ev Dbœq‡bi B”Qv _v‡K| D`vnib ¯̂iæc ejv hvq †nvÛv cÖhyw³i Dbœqb NwU‡q evRv‡i Ab¨‡`i ms‡M mdj 

fv‡e cÖwZ‡hvMxZv Ki‡Q|   

mvsMVwbK ms¯‹…wZ : msMV‡bi m`m¨‡`i AbvbyôvwbK Rxeb aviv AvbyôvwbK cwieZ©b †KŠkj‡K evav w`‡Z A_ev 

DrmvwnZ Ki‡Z cv‡i| cwieZ©b †UKmB Kivi e¨vcv‡i GB aviv ¸iæZ¡c~b© f~wgKv cvjb K‡i| †hLv‡b cwieZ©b 

Kg©m~Px msMV‡bi g~j¨‡eva †kqvi Ki‡Z cv‡i bv †mLv‡b cwieZ©b †UKmB‡qi m¤¢vebv _v‡K bv| A‡bK mgq 

wm‡÷‡gi mvgvb¨ A`je`j AvPi‡b eo ai‡bi cwieZ©‡bi Kvib n‡Z cv‡i, †m w`‡K jÿ¨ ivLv DwPZ| 

`ªæZZv : Dbœq‡bi MwZ m„wói Dci g‡bv‡hvM †`Iqv DwPZ| †Kvb wKQz `ªæZ †kLv Ges cÖwZwµqv †`Lv‡bvi mÿgZv 

Ges bZzb Pvwn`vi cÖwZ bgbxqZv eZ©gv‡b ¸iæZ¡c~b© g‡b Kiv n‡”Q| hLb †Kvb msMVb avivevwnK Dbœq‡bi Kg©m~Pxi 

ms‡M Af¨¯Í n‡q hv‡e ZLb Zviv cwieZ©‡bi mv‡_ †ekx fv‡jvfv‡e KvR Ki‡Z cvi‡e|   

AeKvVv‡gv : A‡bK mgq cwieZ©b †UKmB n‡Z e¨_© nq, Gi Ab¨Zm Kvib wm‡÷g Kvg¨ MwZ‡Z KvR Ki‡Z cv‡i 

bv, †hgb ev‡RU Aby‡gv`b cÖwµqv hw` cwieZ©‡bi MwZi ms‡M msMwZ bv ivL‡Z cv‡i Zvn‡j cwieZ©‡bi MwZ‡eM 

e¨vnZ n‡e| GKÎxKib Ges AwaMÖn‡bi †ÿ‡Î `yBwU msMVb GKwU msMV‡b cwibZ nq Gi d‡j AeKvVv‡gvMZ 

mgš^q mnR nq bv, A‡bK mgq †j‡M hvq hv cwieZ©b †UKmB nIqvi c‡ÿ KvR K‡i bv| 

 

cwieZ©‡bi welqe ‘̄ 

KvVv‡gv Ges Kg©m~Pxi mgš^q : cwieZ©‡bi Rb¨ KvVv‡gv Ges Kg©m~Pxi mgš^q e¨w³i wbKU cwieZ©b eySvi Rb¨ 

¸iæZ¡c~b©| †UKmB cwieZ©b ïiæ nq cwiKíbv Í̄i †_‡K| msMV‡bi jÿ¨ cwi¯‹vi Ges wbw`©ó n‡j  cÖfve msMV‡b 

co‡e hv cwieZ©b‡K cÖvwZôvwbKi‡b mvnvh¨ Ki‡e| 

1| evwn¨K Ges 

mvsMVwbK cÖm½  

cwi‡ek, ms¯‹…wZ, ª̀æZZv 

AeKvVv‡gv   

2| cwieZ©‡bi welqe ‘̄  

MVb, msMZ, MwZ 

gvbyl Ges cÖwµqv 

†bZ…Z¡, ivRbxwZ, 

RwoZ, mÿgZv cyi¯‹vi 

eivÏ  

g~j¨vqb  

’̄vwqZ¡ msÁvwqZ,  

g~j¨vqb c×wZ 
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MwZ : cwieZ©‡bi MwZ Ges  Abyµ‡gi ch©vqµg mZ©KZvi mv‡_ Av‡qvRb Kiv cÖ‡qvRb| A‡bK mgq MwZ‡eM e„w×i 

Rb¨ av°v †`Iqv nq| AwfÁZv e‡j mgq Ges we`¨gvbZv/ Aa¨emvq †UKmB cwieZ©‡bi ms‡M RwoZ hv mvavibZ 

Aeg~j¨vqb Kiv nq| 

 

e¨w³ Ges cÖwµqv 

†bZ…Z ¡ : †UKmB cwieZ©b wbf©i K‡i †bZvi †bZ…Z¡ †`evi gvb Ges Aw½Kv‡ii Dci| cwieZ©‡bi MwZ‡eM eRvq 

ivLvi Rb¨ DaŸ©Zb e¨e ’̄vcbvi Aw½Kvi AZ¨šÍ ¸iæZ¡c~b©| †bZv‡`i Aw½Kvi ¯úó, cwie©Z‡bi gvwjKvbv MÖnb Gi 

AšÍ©f~³| cwieZ©bKvix †bZv‡`i mvdj¨ cvevi Rb¨ wn‡iv ev K¨vwikg¨vwUK †bZv nIqvi cÖ‡qvRb nq bv, †bZv‡K 

wek¦vm‡hvM¨ Ges A‡b¨i cÖwZ AZ¨šÍ gvbvbmB n‡Z n‡e| cwieZ©‡bi AMÖMwZi mgq bZzb †bZv wb‡q Avmv †h‡Z 

cv‡i, whwb bZzb G‡cÖvP Ges wPšÍv cÖ`v‡b mvnvh¨ Ki‡Z cv‡ib| 

ivRbxwZ : cwieZ©‡b ÿgZv Ges ivRbxwZ we‡kl f~wgKv cvjb K‡i| mvavibZ: †`Lv hvq Kgx©iv RwoZ nevi c~‡e© 

ch©‡eÿb K‡ib †h cÖ Í̄v‡e DaŸ©Zb KZ©…c‡ÿi mg_©b Av‡Q wKbv| cwieZ©b ïiæi w`‡K ivRbxwZ we‡kl f~wgKv cvjb 

K‡i, Kvib †bZviv †m mgq ÿgZv a‡i ivLv ev e„w×i  Rb¨ jovB K‡ib Ges ÿgZv nviv‡bv f‡q cwieZ©b cÖwZ‡iva 

Ki‡Z cv‡ib| GUv cwieZ©‡bi MwZ‡eM‡K evav †`q, Z‡e cwieZ©b wbw`©ó Í̄‡i †cŠQvi ci Gi cÖfve Avi _v‡K bv| 

RwoZ : cwieZ©b e¨e ’̄vcbv GKwU ¸iæZ¡c~b© welq n‡jv cwieZ©b †UKmB Ki‡Z n‡j Kgx©‡`i‡K cwieZ©b cÖwµqvi 

ïiæ †_‡K †kl chšÍ© RwoZ _vK‡Z n‡e| cwieZ©‡b mdjZv wb‡ ©̀wkZ (directive) Ges mnRZi (facilitated) 

Dfq c×wZi gva¨‡g Avm‡Z cv‡i, Dfq c×wZ we‡kl †ÿ‡Î Ges mg‡q mdj n‡q‡Q| mnRZi c×wZ ev  

facilitated approach cwieZ©b m„wói Rb¨ AwaKvsk e¨w³‡K hy³ K‡i, Gi d‡j cwieZ©b mnRZi Ges †UKmB 

nq| 

mvg_©¨ : msMV‡b hLb bZzb wKQz A_©vr cwie©Z‡bi D‡`¨M MÖnb K‡i ZLb wbwðZ nIqv cÖ‡qvRb †h Zv ev Í̄evq‡bi 

mvg_©¨ msMV‡b Av‡Q wKbv| cwieZ©b mdjfv‡e ev Í̄evq‡bi Rb¨ cÖ‡qvRbxq `ÿZv _vKv cÖ‡qvRb Zv bv n‡j evav 

Avm‡e Ges Kgx©‡`i g‡a¨ D‡ØM †`Lv w`‡e| GB Kvi‡b cwieZ©‡bi Rb¨ cÖ‡qvRbxq bZzb `ÿZv †kLvi `iKvi nq| 

GB `ÿZv¸wj wkÿvi Rb¨ cÖwkÿ‡bi cÖ‡qvRb nq hv mvavibZ Ae‡njv Kiv nq| msMV‡bi Kgx©‡`i chv©ß `ÿZv I 

myweav _vK‡j Zviv Av ’̄v mnKv‡i cwieZ©b ev Í̄evqb Ki‡Z cvi‡eb Ges GB ev Í̄evqb †UKmB n‡e| 

cyi¯‹vi e›Ub : cyi¯‹vi Ges ¯̂xK…wZ GKwU kw³kvjx e¨e ’̄v hv cwieZ©b‡K cÖvwZôvwbK iæc w`‡Z mvnvh¨ K‡i, hv 

mvavibZ Lye Kg Ges †`ix‡Z e¨eüZ nq| cwie©Zb‡K Kvh©Ki fv‡e m¤úv`b Kivi c~‡e© Kgx©‡`i‡K bZzb AvPib ev 

cwieZ©b eySv `iKvi| bZzb AvPib MÖn‡bi Rb¨ cyi¯‹…Z Kiv n‡j G‡`i g‡a¨ AvMÖn m„wó nq| cyi¯‹v‡i g‡a¨ ¯̂xK…wZ 

AšÍ©f~³ Kiv n‡q _v‡K| 

 

g~j¨vqb  

†UKmB‡qi msÁv : cwieZ©‡bi †Kvb Í̄‡i g~j¨vqb Kvh©µg MÖnb Kiv n‡e GUv wb‡q weZ©K Av‡Q| cÖ_‡g wm×všÍ wb‡Z 

n‡e cwieZ©‡bi MwZ‡eM Ges cÖvwZôwbKi‡bi †Kvb m~P‡K g~j¨vqb Kiv n‡e| cwiKwíZ g~j¨vqb Kiv nq Õïiæi 

Ae ’̄vÕ Ges Õmgvwß Ae ’̄vÕ cwigvc K‡i| AvaywbK msMVb cwieZ©b Ab¨ `„wó‡Kvb †_‡K g~j¨vqb K‡i, †hgb cwieZ©b 

†_‡K cÖZ¨vkv c~ib Ges cwieZ©bKvjxb mg‡q msMVb †h Ávb AR©b K‡i‡Q Zv we‡ePbv K‡i| g~j¨vq‡bi wewfbœ 

Bmy¨mg~n msÁvwqZ Kiv cÖ‡qvRb| 

g~j¨vqb G‡cÖvP : g~j¨vqb cwieZ©‡bi AMÖMwZ m¤ú©wKZ Z_¨ msMÖ‡ni ms‡M RwoZ| g~j¨vqb cwieZ©‡bi ZvrÿwbK 

mvdj¨ Ges `xN© †gqv`x djvdj we‡ePbv K‡i| GUv Kivi Rb¨ bZzb Ae ’̄vi ms‡M cyivZb Ae ’̄vi Zzjbv Kiv nq| 

GB cwigvc nvW© Z_¨ †hgb Kg©ÿgZvi Avw_©K g~j¨vqb, A_ev ch©‡eÿb, D‡Ïk¨, A_ev welqMZ ivq cÖ`v‡bi 

gva¨‡g Kiv †h‡Z cv‡i| 
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mvims‡ÿc  

cÖwZwU cwieZ©‡bi †cQ‡b Kvib _v‡K GB KviY¸wj‡K cwieZ©b G‡R‡›Ui Dcv`vb ejv nq| GB cwieZ©‡bi 

KviY¸wj mKj mgq GK _v‡K bv mg‡qi ms‡M cwieZ©b nq| cwieZ©b G‡R›U cwieZ©b m~PbvKvix (initiator) ev 

AbyNUK wnmv‡e KvR K‡i| 

cÖwZwU msMVb †UKmB cwieZ©b Pvq, Kvib Nb Nb cwieZ©b e¨q Ges mgq mv‡cÿ| cwieZ©b †UKmB Kivi j‡ÿ¨ 

GKvwaK M‡elbv Kiv n‡q‡Q, M‡elbvi dj kZ© mv‡cÿ c×wZ (contingent approach) mycvwik K‡i‡Q| GB 

c×wZ msMV‡bi cwiw ’̄wZ, ms¯‹…wZ Ges e¨w³i mvg‡_¨©i ms‡M gvbvbmB we‡ePbv K‡i, †mUv MÖnb Kivi mycvwik 

K‡i‡Q| 
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  OD Gi cÖebZv, cÖebZvi cÖfve Ges fwel¨Z f~wgKv 

   OD’s Trends, Impact of Trends and Future Role 

 

D‡Ïk¨ 

G cvV †k‡l wkÿv_x©iv  

  OD Gi cÖebZv m¤ú©‡K Rvb‡Z cvi‡eb| 

 OD Gi cÖebZvi cÖfve Rvb‡Z cvi‡eb| 

 OD Gi  fwel¨Z f~wgKv m¤ú©‡K Rvb‡Z cvi‡eb| 

 

OD Gi cÖebZv 

Trends in OD 

mvsMVwbK Dbœq‡bi eZ©gv‡bi cÖebZv Rvbv AZ¨šÍ cÖ‡qvRb| GB cÖebZv wewfbœ AvšÍ:m¤úwK©Z welq Øviv cÖfvweZ 

nq| wb‡¤œ cÖebZvmg~n Av‡jvPbv Kiv n‡jv| 

 g~j¨‡eva 

 †ckv`vi‡`i Pvwn`v 

 GKv‡WwgK 

 A_©‰bwZK 

 Kg©kw³ 

 cÖhyw³ 

 msMVb 

 

g~j¨‡eva 

cÖ_gZ: cÖebZv wnmv‡e we‡ePbv Kiv nq g~j¨‡eva Ges Abykxjb| mbvZb cš’xiv g‡b K‡ib cÖwZôvb `xN© w`‡bi 

cÖwZwôZ g~j¨‡eva Øviv cwiPvwjZ nIqv DwPZ| Z‡e eZ©gv‡b GB Ae ’̄vi cwieZ©b n‡q‡Q| GLb g‡b Kiv nq: 

 K) Kvh©, msMVb Ges mgvR‡K gvbexKib Kiv 

 L) Kgx©‡K KvR Ges Zvi cvwievwiK Rxe‡bi g‡a¨ fvimvg¨ Avbvi Rb¨ mvnvh¨ Kiv 

 M) Kvh© †ÿ‡Î  ˆewPÎ wb‡q Avbv 

 N) msMV‡bi m`m¨‡`i g‡a¨ self-actualization Dbœqb Kiv 

mvsMVwbK Dbœqb n Í̄‡ÿc Dc‡iv³ D‡Ïk¨ AR©‡b mnqZv K‡i| mvsMVwbK Dbœqb AbykxjbKvixMb mgv‡Ri 

BwZevPK cwieZ©b Ges Ki‡cv‡iU bvMwiKZ¡ cvIqvi Rb¨ hv mwVK Zv K‡ib| 

 

†ckv`vi‡`i Pvwn`v 

wØZxq cÖebZv n‡jv †ckv`vix e¨w³‡`i Pvwn`v| †ckv`vi‡`i Pvwn`v Av‡Mi Zzjbvq eZ©gv‡b e„w× cv‡”Q| OD 

AbykxjbKvix‡`i Ab¨vb¨ †ckvi gZ cÖZ¨wqZ nIqv DwPZ| wKQz AbykxjbKvix wb‡R‡`i‡K OD AbykxjbKvix 

wnmv‡e cwiPq †`b hw`I Zv‡`i G †ÿ‡Î †Kvb we‡kl cÖwkÿb ev wkÿv bvB| eZ©gv‡b GUv Lye `~in n‡q †M‡Q †h †K 

†hvM¨ Ges †K A‡hvM¨ AbykxjbKvix Zv wPwýZ Kiv| GLb cÖ‡qvRb n‡q‡Q GKwU c×wZ D™¢veb Kiv hv‡Z mn‡R 

†hvM¨ AbykxjbKvix‡K wPwýZ Kiv hvq|  

 

cvV 13.2 
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GKv‡WwgK 

Z…Zxq cÖebZv n‡jv eZ©gv‡b mvsMVwbK Dbœqb welqwU GKv‡WwgK iæc jvf K‡i‡Q| GB welq wb‡q µgea©gvb 

msL¨K we‡klÁ M‡elbv Ki‡Q| AvR‡Ki cwÛZ, M‡elK Ges AbykxjbKvixMb mycvwik K‡i‡Qb  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 11.1: cÖebZv Ges Zvi cÖfve 

 

M‡elbvi D‡Ïk¨ nIqv DwPZ: 

K) Dcv`vbmg~n wK fv‡e mvsMVwbK cwieZ©b‡K cÖfvweZ K‡i, 

L) cwieZ©b cÖwµqv Ges Dcv`vbmg~n mvsMVwbK Kg©ÿgZv‡K wK fv‡e cÖfvweZ K‡i,  

M) mvsMVwbK Dbœqb n Í̄‡ÿ‡c AvšÍ©RvwZK Ges wgkÖ-ms¯‹…wZ PP©v Kiv,Ges 

N) mvsMVwbK cwieZ©‡bi M‡elK Ges AbykxjbKvix‡`i g‡a¨ Askx`vwiZ¡ _vKv DwPZ| 

 

A_©‰bwZK 

A_©bxwZi cwieZ©b wkí hyM †_‡K wek¦vq‡bi gvSLv‡b i‡q‡Q| c„w_ex‡Z A‡bK NUbv Gi g‡a¨ N‡U‡Q, †hgb evwb©j 

†`Iqvj aŸsm, †mvwf‡qU BDwbqb †fs‡M hvIqv, BD‡ivcxq BDbq‡bi m„wó, Av‡gwiKvi AvdMvb †_‡K we`vq, 

ivwkqv-BD‡µb hy× BZ¨vw`| wek¦vqb A_©vq‡b fxlb fv‡e G‡`i cÖfve c‡o‡Q| 

eZ©gv‡b D”P kÖg evRvi †_‡K wb¤œ kÖg evRv‡i Drcv`b ’̄vbvšÍi n‡”Q| Avš©ÍRv©wZK GKÎxKib Ges AwaMÖnb jÿ¨ Kiv 

hv‡”Q Ges wek¦e¨vcx †mev e¨emv k³ Ae ’̄vb K‡i wb‡q‡Q| wek¦vq‡bi d‡j †fv³v c‡b¨i g~j¨ n«vm †c‡q‡Q, Kg 

DbœZ †`k¸wj‡Z Kg© ms ’̄vb †e‡o‡Q, Ges gybvdvI †e‡o‡Q| GKB mgq wek¦vqb wKQz cÖ‡kœi m¤§ywLb K‡i‡Q, †hgb 

ms¯‹…wZ ˆewPÎKib, Avq e›Ub, Ges cwi‡e‡ki ’̄vwqZ¡| 

 

Kg©kw³ 

eZ©gv‡b Kg©kw³ AwaK wkwÿZ, wfbœZv, Ges AwbwðqZvi ms‡M hy³| msMV‡bi DwPZ Kg©kw³i ms¯‹…wZ, wj½, 

RvwZ,Ges eq‡mi ZviZg¨ ¯̂xKvi Kiv DwPZ| AwaK wkwÿZ Kgx© wee©wZZ n‡e hvi d‡j AwaK gRyixi Pvwn`v 

g~j¨‡eva OD Dci cÖfve 

†ckv`vix mvsMVwbK Kvh©KvwiZv 

GKv‡WwgK D™¢veb‡K mnqZv Kiv 

A_©bxwZ ms¯‹…wZ ‰ewPÎ msiÿb 

Kg©kw³ cwi‡e‡ki ’̄vwqZ¡ 

 

cÖhyw³ ¯̂í †gqv‡` we‡iva m„wó 

msMVb `xN© ‡gqv‡` AwaK mgwš^Z 
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evo‡e, wm×všÍ MÖnb cÖwµqvq Ask †b‡e Ges Ávb Ges `ÿZvq wewb‡qvM avivevwnKfv‡e Pj‡Z _vK‡e| me©‡kl, 

WvDbmvBwRs, wiBwÄqvwis cÖ‡Póv,Ges GKÎxKib I AwaMÖnb Kgx©‡`i Kv‡R AwbwðZqZv evov‡e| Kgxiv Av‡Mi gZ 

AbyMZ n‡e bv eis Kg AbyMZ n‡e| 

 

cÖhyw³z 

eZ©gv‡b cÖhyw³i `ªæZ cwieZ©b n‡”Q Ges G cwieZ©b fwel¨‡ZI n‡e| Z_¨ cÖhyw³ msMVb Ges e¨w³ Rxe‡b ¸iæZ¡c~b© 

f~wgKv cvjb K‡i| †hgb 1998 mv‡j B›Uvi‡bU e¨enviKvixi msL¨v wQj 1.51 wewjqb †mLv‡b 2015 mv‡j `vovq 

3.33 wewjqb, c„w_exi cÖvq 40% RbmsL¨v| G msL¨vi 48.8% RbmsL¨v n‡”Q Gwkqvi| B›Uvi‡bU n‡”Q wek¦ 

A_©bxwZi †giæ`Û| we‡kl K‡i B-Kg©vm A_©bxwZi †Kvb mxgvbv bvB| Z_¨ cÖhyw³i Ab¨Zg n‡jv B-Kg©vm| B-Kgv©m 

RwoZ ¯̂qswµq †Ujvi †gwkb, Ges B›Uv‡b‡U| GB Z_¨ cÖhyw³ e¨emv m¤úv`‡bi c×wZ Ges G‡cÖvP cwieZ©b K‡i 

†d‡j‡Q| cÖwZwU msMVb‡K bZzb cÖhyw³ cwi‡e‡ki ms‡M gvwb‡q Pj‡Z n‡”Q| we‡kl K‡i `yB cÖKvi B-Kgv©m 

fwel¨Z mvsMVwbK Dbœq‡bi †ÿ‡Î cÖvmw½K : business-to-consumer Ges business –to- business. eZ©gv‡b 

msMVb cÖhyw³‡K †K›`ª K‡i wewfbœ iKg mgm¨vi m¤§yLxb n‡”Q| cÖavb mgm¨v n‡j cÖhyw³i cyb:cyb: cwieZ©b| A‡bK 

mgq bZzb cÖhyw³ MÖnb Kiv Lye KwVb n‡q c‡o| 

 

msMVb 

msMVb m¤ú©‡K cyivZb wPšÍv-fvebv eZ©gv‡bi Rb¨ Dchy³ bq| m&sMVwbK Dbœq‡bi fwel¨Z RwoZ †bU-IqvK© Ges 

Ávb-wfwËK msMV‡bi Dci| msMVb µ‡g myweb¨ Í̄ Ges bgbxq n‡”Q, Ges A_©bxwZ Ges Ab¨vb¨ mgm¨v †gvKvwejvq 

Zviv wb‡RivB mÿg n‡”Q| GB msMVb¸wj n‡jv fwel¨‡Zi AMÖ`~Z; Zv‡`i bZzi avibv Ges cÖhyw³ MÖn‡b mÿgZv 

Av‡Q| wKš‘ mgm¨v n‡jv AwaK msL¨K msMVb G cÖKvi msMVb Ges Abykxjb m¤ú©‡K ÁvZ bv GeswKQz msMVb GUv 

cÖ‡qv‡M evav cÖ`vb K‡i| ev Í̄eZv n‡”Q ¯̂í msL¨K msMVb ¯̂-e¨e ’̄vcbv Uxg e¨envi K‡i, †bU-IqvK© wfwË‡Z Kvh© 

msMwVZ K‡i, mvd‡j¨i ms‡M †KŠkjMZ †RvU cwiPvjbv K‡i, A_ev wkÿv Kg©m~PxI MÖnb Kiv n‡q‡Q|  

 

OD Gi cÖebZvi cÖfve 

Impact of Trends on OD 

Avgiv Rvwb †h, wKQz cÖebZv Av‡Q hvi djvdj ¸iæZ¡c~b©| ¯̂í †gqv‡` cÖwZwU cÖebZvi wewfbœ c_ ev Dcvq †`Lv hvq 

Gi d‡j e¨w³‡`i g‡a¨ cÖebZv wb‡q gZwe‡iva †`Lv †`q| `xN© †gqv‡` GB mKj cv_©K¨ `~i n‡q hvq, Gi d‡j 

OD m¤ú©‡K msnZ avibv cvIqv hvq| 

 

gZwe‡iva 

ms‡ÿ‡c ejv hvq mvsMVwbK Dbœq‡bi fwel¨Z cÖebZv mvavibZ wewfbœ avibvi Rb¥ †`q Ges A‡bK †ÿ‡Î ci¯úi 

we‡ivax avibv m„wó K‡i| wKQz e¨w³i D‡ØM †h OD Ki‡c‡iU †Kw› ª̀K ev wfwËK| Gi d‡j OD Ki‡cv‡iU jÿ¨‡K 

cÖvavb¨ †`q hv OD Gi mvgvwRK `vwqZ¡ Ges gvbweK g~j¨‡ev‡ai ms‡M mvgÄm¨ c~b© bq, †hgb Ki‡cv‡iU ms¯‹…wZi  

ˆewPÎ¨ D‡cÿv K‡i m¤ú` m„wói Dci bRi †`q| 

OD †ckv`vixKib e¨vcv‡i gZwe‡iva †`Lv hvq Ges GB mgm¨v `~i KivI RwUj| †ckv`vixKib e¨vcv‡iI wewfbœ 

c`‡ÿc MÖnb Kiv n‡q‡Q Z‡e Zvi mvdj¨ A‡bK mxwgZ| 

 

GKxKib 

¯̂í †gqv‡` gZwe‡iva _vKv m‡Ë¡I, `xN© †gqv‡` GB †ÿ‡Î AwaK GKxKib avibvi Avwef~©Z nq| D`vnib ¯̂iæc ejv 

hvq AvPib weÁvb cÖ‡qv‡Mi d‡j msMV‡bi Kvh©KvwiZv Ges Kgx©i mš‘wói Dbœqb N‡U, GB g‡Zi we‡ivaxZv bvB| 

GUvI wek¦vm Kiv nq †h Ávb Ges `ÿZv ’̄bvšÍÍi Kiv hvq| ¯̂í †gqv‡` bv n‡jI `xN© †gqv‡` mKj c×wZ GK mv‡_ 

KvR Ki‡e| GB GKxKib avibv eZ©gv‡bi KvR, cÖwZ‡hvMxZv, ms¯‹…wZ Ges msMVb‡K cyb:msÁvwqZ Ki‡e| 
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OD Gi fwel¨Z f~wgKv 

Role of OD in Future  

mvsMVwbK Dbœq‡bi fwel¨Z wbf©i K‡i mvsMVwbK Dbœq‡bi Af¨šÍ‡ii mKj Dcv`vb, A_©bxwZ, Kg©kw³, cÖhyw³, 

Ges msMV‡bi cÖebZvi Dci| Avgiv mvsMVwbK Dbœq‡bi f~wgKv BwZevPK `„wó‡Kvb †_‡K Av‡jvPbv Ki‡ev| 

1| mvsMV‡bi Kvh©KvwiZv 

cÖwZwU msMVb mdjZvi my‡hvM cvq| Z‡e GB mvdj¨ ms¯‹…wZ ˆewPÎ¨ Ges cwi‡e‡ki e¨‡qi wewbg‡q Kvg¨ bq| hLb 

OD AMÖMwZi w`‡K ïay †dvKvm K‡i, g~j¨‡eva we‡ePbv bv K‡i ZLb ms¯‹…wZ AvZ¥xKib Ges cwi‡e‡ki ÿwZ mvab 

nq| fwel¨‡Zi cwieZ©b hw` cwiKíbv K‡i Kiv nq Z‡e †m cwie©Z‡b g~j¨‡eva Ges Kvh© †ÿ‡Î MbZš¿ Aek¨B 

we‡ePbv Kiv n‡e| mvsMVwbK Dbœqb ïaygvÎ e„nr msMV‡bi Dci †dvKvm K‡i bv, GUv Ab¨vb¨ cÖKvi msMV‡bI 

†dvKvm K‡i †hgb ÿz`ª msMVb, miKvix msMVb Ges †Møvevj msMVb| 

2| cÖhyw³ Ges cwiPvjbv msµvšÍ D™¢veb mg_©b 

D™¢veb n‡”Q A_©bxwZi g~j AMÖMwZ| cÖhyw³i D™¢veb bZzb `ªe¨ Ges †mev m„wó Ki‡Z mvnvh¨ K‡i| cwiPvjbv msµvšÍ 

D™¢veb msMVb e¨e ’̄v‡K mwVK fv‡e wbqš¿b Kivi Rb¨ bZzb c×wZ m„wó‡Z mvnvh¨ K‡i| A‡b‡K g‡b Ki‡b msMVb 

GLbI cwiPvwjZ nq cÖ_g wek¦ hy‡×i mg‡q cÖbqb Kiv  wewa Ges bxwZgvjvi wfwË‡Z| wKš‘ e Í̄‡e Zv mZ¨ bq| 

eZ©gv‡b jÿ¨ AR©‡bi Rb¨ cwieZ©b AZ¨šÍ Riæix Ges bZzb e¨e ’̄vcbv bxwZ cÖ‡qvM Kiv DwPZ| AMÖMwZi Rb¨ OD 

D™¢ve‡bi Ici  †Rvi †`q, we‡kl K‡i cÖhyw³ Ges e¨e ’̄vcbvi †ÿ‡Î| 

3| ms¯‹„wZ ˆewPÎ¨ msiÿb 

OD ms¯‹…wZ ˆewPÎ¨ msiÿ‡bi Dci †Rvi †`q| eZ©gv‡b msMVb Ges A_©bxwZ wek¦vq‡b cÖ‡ek K‡i‡Q, Gi d‡j 

AvšÍ©RvwZK cwi‡ek D‡cÿv Kiv m¤¢e bq| c~‡e© msMVb GKwU wbw`ó ms¯‹…wZ‡Z KvR m¤úv`b Ki‡Zv D`vnib ¯̂iæc 

evsjv‡`‡ki msMV‡b Kgx©‡`i ms¯‹…wZi g‡a¨ †Zgb cv_©K¨ †`Lv hvq bv| wKš‘ eZ©gv‡b Avgiv †Møvevj wf‡j‡R evm 

Kwi d‡j Avgv‡`i‡K wewfbœ ms¯‹…wZi m¤§yLxb n‡Z nq| hw` evsjv‡`k Ges Rvcv‡bi †Kvb †Kv¤úvbxi g‡a¨ 

GKÎxKib ev AwaMÖnb nq, Z‡e bZzb mvsMVwbK KvVv‡gv m„wó n‡e Ges `yB ai‡bi ms¯‹…wZ †`Lv hv‡e, G †ÿ‡Î 

Df‡qi ms¯‹…wZi cÖwZ m¤§vb cÖ`k©b Ki‡Z n‡e| AvR‡Ki w`‡b msMVb wewfbœ †`‡k Zv‡`i Kvh© cwiPvjbv Ki‡Q, 

AZGe msMVb‡K wewfbœ ms¯‹…wZ ˆewPÎ¨Zvi mv‡_ KvR Ki‡Z n‡”Q Ges n‡e| 

4| OD wewfb Áv‡bi ms‡M m¤ú©wKZo 

mvsMVwbK Dbœqb wewfbœ ai‡bi Áv‡bi ms‡M m¤ú©Khy³| fwel¨‡Z GB Áv‡bi msL¨v e„w× cv‡e| Avgiv Rvwb eZ©gv‡b 

OD Gi m¤ú©K i‡q‡Q ZË¡, M‡elbv Ges mvgvwRK g‡bvweÁvb, KwgDwbwU Dbœqb, mvavib wm‡÷g, b„ZË¡, `k©b, 

KvD‡Ýwjs, gb‡ivMwe`¨v, mvavib e¨e ’̄vcbv, Ges Ab¨vb¨ †ÿ‡Îi ms‡M| mvsMVwbK Dbœq‡b Ab¨vb¨ †Kvb bZzb †ÿÎ 

Avwe©f~Z n‡”Q wKbv Zvi cÖwZ bRi ivL‡Z n‡e ; D`vnib ¯̂iæc, AvšÍ ©RvwZK K~UbxwZ, we‡iva ga¨ ’̄Zv, ag© Ges 

Ab¨vb¨ cÖvmswMK w`Kmg~n| †Kvb m‡›`n Qvov ejv hvq, fwel¨‡Z OD cÖ‡qvRb n‡e AwaK Áv‡bi Ici bRi 

†`Iqvi Rb¨| 

5| mgwš^Z Abykxjb 

OD GKvwaK Áv‡bi †ÿÎmg~‡ni mv‡_ RwoZ| GKR‡bi c‡ÿ mKj Ávb m¤ú©‡K Rvbv KwVb KvR| Z‡e 

AbykxjbKvixi DwPZ hZ`~i m¤¢e wewfbœ wel‡q Ávb Avnib Kiv| hw` cÖ‡qvRb nq Z‡e Ab¨vb¨ †ÿ‡Îi we‡klÁ‡`i 

mvnvh¨ MÖnb Kiv †h‡Z cv‡i| Gi d‡j AbykxjbKvix Ges we‡klÁ GK ms‡M KvR Ki‡Z cv‡ib| G cÖKvi 

mn‡hvwMZv eZ©gv‡b jÿ¨ Kiv hv‡”Q Ges fwel¨‡Z Av‡iv jÿ¨ Kiv hv‡e| 

6| cwi‡ekMZ ’̄vwqZ¡ 

cwi‡ekMZ ’̄vwqZ¡ wb‡q OD †ek wPwšÍZ, we‡kl K‡i hw` †Kvb AMÖMwZ cwi‡e‡k †bwPevPK cÖfve †d‡j| mbvZb 

e¨emv g‡Wj we‡k¦i cwi‡ek wb‡q KwVb mg¨vq c‡o †hgb Rb msL¨v e„w×, ÿqcÖvß IRb Í̄i, `~wlZ cvwb| bZzb 
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avibv, KvVv‡gv Ges `k©b †hgb Coalition for Environmentaly Responsible Economics (cERES) 

principles, ISO 14000 Ges Ab¨vb¨ MÖæc cwi‡e‡ki ’̄vwqZ¡ Dci ¸iZ¡ cÖ`vb K‡i| cywRev` g‡Wj mycvwik K‡i 

e¨emvi †KŠkj Ggbfv‡e wbg©vb Kiv DwPZ hv‡Z cÖvK…wZK m¤ú‡`i h_vh_ e¨envi K‡i cwi‡ekMZ fvimvg¨ iÿv 

Kiv qvq| Av‡iKwU avibv i‡q‡Q hv‡K ejv nq “trple bottom line” hv eûgvwÎK avibv‡K DrmvwnZ K‡i| GB 

wUªcj jvBb mycwik K‡i †h, mvsMVwbK cwieZ©b Ges wek¦vqb wb‡`©wkZ n‡e A_©bxwZ, mvgvwRK Ges cwi‡ekMZ g~j¨ 

Øviv| GB wZbwU g~j¨ Øviv msMV‡bi Kvh©KvwiZv g~j¨vqb Kiv n‡e| AZGe OD AbykxjbKvixi KvR n‡”Q fwel¨‡Z 

msMVb‡K mvnvh¨ Kiv hv‡Z cwi‡ek msiÿb Kiv hvq, cwi‡ek `~wlZ bv nq| 

 

 

mvims‡ÿc  

mvsMVwbK Dbœqb †ÿÎwU avivevwnKfv‡e weKvk Ki‡Q| weMZ wZb `k‡K Avgiv A‡bK cwieZ©b cÖZ¨ÿ K‡iwQ, 

A‡b‡K G‡K ÒfvBivmÓ ej‡Qb Ges msMVb‡K GB fvBivm †gvKvwejvi Rb¨ cÖ ‘̄Z _vK‡Z n‡e| 

mvsMVwbK Dbœqb AvšÍ:m¤úwK©Z cÖebZv Øviv cÖfvweZ nq| GB cÖebZvmg~n n‡jv : g~j¨‡eva, †ckv`vi‡`i Pvwn`v, 

GKv‡WwgK, A_©‰bwZK, Kg©kw³, cÖhyw³, Ges msMVb|  wKQz cÖebZv Av‡Q hvi cwibwZ ¸iæZ¡c~b©| ¯̂í †gqv‡` 

wewfbœ cÖebZv wb‡q gZwe‡iva †`Lv †`q, `xN© †gqv‡` GB mKj cv_©K¨ `~i n‡q hvq| Gi d‡j OD m¤ú©‡K msnZ 

avibv cvIqv hvq| 

mvsMVwbK Dbœq‡bi fwel¨Z wbf©i K‡i msMVb Dbœq‡bi Af¨šÍ‡ii mKj Dcv`vb Ges A_©bxwZ, Kg©kw³, cÖhyw³, 

Ges msMV‡bi cÖebZvi Dci| 
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BDwbUg~j¨vqb  

 

 

1|  K) cwieZ©b G‡R›U wn‡m‡e KvR K‡i Ggb Dcv`vbmg~n eb©bv Kiæb|      

2|  †UKmB cwieZ©‡bi Rb¨ †h mKj w`K we‡ePbv Kiv DwPZ Zv Av‡jvPbv Kiæb| 

3|  mvsMVwbK Dbœq‡bi cÖebZv Av‡jvPbv Kiæb| 

4|  mvsMVwbK Dbœq‡bi cÖebZvi cÖfve eb©bv Kiæb| 

5|  fwel¨‡Zi mvsMVwbK Dbœq‡bi f~wgKv Av‡jvPbv Kiæb| 
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